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*If your Merchant account starts with the following digits, you are an Esquire bank customer: 9180, 9254, If your Merchant account starts with the following digits, you are an Evolve bank customer: 5581, If your Merchant 
account starts with the following digits, you are an FFB bank customer: 7421. If your Merchant account starts with 7185 you are a North American Banking Company customer. If your Merchant account starts with 8012 you are a 
Hoyne Savings Bank customer.

Member Bank Information:  Hoyne Savings Bank 810 S Oak Park, Oak Park, IL  60304
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PERSONAL GUARANTEE

In consideration of Bank’s acceptance of this Agreement, the undersigned Guarantor (jointly and severally if more than one) uncondi-
tionally guarantees the performance of all obligations of Merchant to Bank under the Agreement, and payment of all sums due there 
under, and in the event of default, hereby waives notice of default and agrees to indemnify

Bank for all funds due from Merchant pursuant to the terms of the Agreement. Guarantor waives any and all rights of subrogation, 
reimbursement or indemnity derived from Merchant,and further waives any and all rights or defenses arising by reason of any 
modification or change in the terms of the Agreement whatsoever, including, without limitation, the renewal, extension, acceleration, 
or other change in the time any payment or other performance there under is due, and / or any change in any interest or discount 
rate or fee there under.

Guarantor confirms that Guarantor, collectively or individually, is a party to the Agreement, and unconditionally and specifically 
authorizes Bank or their authorized agents, to debit any overdue fees, costs, chargebacks, fines, fees, penalties, expenses or 
obligations under the Agreement and / or any contractual relationship with Bank from any personal checking account or other 
account owned or controlled by Guarantor, and further to report any default hereunder on Guarantor’s personal Credit Bureau 
Report. Guarantor agrees to pay all costs and expenses of whatever nature, including attorneys’ fees and other legal expenses, 
incurred by or on behalf of Bank in connection with the enforcement of this Guaranty.

Guarantor #2:________________________________________________ Date: _______________________

Guarantor #3:________________________________________________ Date _______________________

Guarantor #4:________________________________________________ Date:_______________________

MERCHANT APPLICATION ADDITIONAL SIGNER ADDENDUM

This addendum will be provided for any owner not stated on the application with 25% or more ownership in the aforementioned company (or legal entity).

The following information for each individual, if any, who, directly or indirectly, through any contract, arrangement, understanding, relationship or otherwise, 
owns 25% or more of the equity interests of the legal entity listed above: (Please provide copy of driver’s license for each signing principal)

A Guarantor means a “beneficial owner” who is identified as the authorized signer, with significant responsibility and control (e.g. Chief Executive Officer, 
Chief Financial Officer, Chief Operating Officer, Managing Member, General Partner, President, Vice President, Treasurer).

OWNERS/PARTNERS /OFFICERS
FIRST NAME: MIDDLE: LAST NAME: SSN #: DATE OF BIRTH: TITLE: %OWNERSHIP:

STATE ID #:ZIP:HOME ADDRESS: CITY: STATE: HOME PHONE:

CONTROLLER OFFICER:

YES NO

By executing this Merchant Application on behalf of the merchant described above (the “Merchant”), the undersigned individual(s): (i) 
represent(s) and warrant(s) that all information contained in this Merchant Application is true, correct and complete as of the date of 
this Merchant Application, and that such individual(s) have the requisite corporate power and authority to complete and submit this 
Merchant Application and make and provide the acknowledgements, authorizations and agreements set forth below, both on behalf 
of the Merchant and individually; (ii) acknowledge(s) that the information contained in this Merchant Application is provided for the 
purpose of obtaining, or maintaining a merchant account with Bank on behalf of the Merchant; (iii) authorize Bank to investigate the 
credit of the Merchant and each person listed on this Merchant Application; (iv) agree, on behalf of the Merchant and in the event this 
Merchant Application is accepted and executed by Bank, to the Fee Schedule set forth above and to the Terms and Conditions 
included with and incorporated into this Merchant Agreement. Merchant understands that this Agreement shall not take effect until 
Merchant has been approved by Bank and a merchant number is issued.

Merchant:_____________________ Date:___________ Signature of Principal/ Owner #2:________________________ 
Title:________________

Signature of Principal/ Owner #3:________________________ Title:________________

Signature of Principal/ Owner #4:________________________ Title:________________

FIRST NAME: MIDDLE: LAST NAME: SSN #: DATE OF BIRTH: TITLE: %OWNERSHIP:

STATE ID #:ZIP:HOME ADDRESS: CITY: STATE: HOME PHONE:

CONTROLLER OFFICER:

YES NO

FIRST NAME: MIDDLE: LAST NAME: SSN #: DATE OF BIRTH: TITLE: %OWNERSHIP:

STATE ID #:ZIP:HOME ADDRESS: CITY: STATE: HOME PHONE:

CONTROLLER OFFICER:

YES NO

Acknowledgement Of Additional Regulations
For E-cigarette Products

© 2022 Netevia All Rights Reserved
Netevia is a registered ISO of Wells Fargo Bank, N.A., Concord, CA Netevia 

is a registered ISO of Esquire Bank N.A., Jericho, NY
Netevia is a registered ISO of Evolve Bank & Trust, Memphis, TN 

Netevia is a registered ISO of Synovus Bank, Columbus, GA
Netevia is a registered ISO of FFB Bank, Fresno, CA

Acknowledgement Of Additional Regulations
For E-cigarette Products

Merchant Application Additional 
Signer Addendum
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Merchant Legal Name:

In addition to the Terms & Conditions to the Merchant Processing Agreement, the above merchant attests to the understanding 
of ISO and Card Brand Rules.

The following is not an exhaustive list of the Card Brand Rules:

1. Merchants must remove all previous pricing change signage and disclosures, including those provided by ISO previously, from
other Merchant Services Providers and “homemade” signs. New signage that is program compliant can be requested from ISO.

2. Employees at the register have a responsibility to understand the basics of the ISO Program. An Employee ISO  Reference
Guide will be provided and should be used to train new employees who operate the register and employees that accept payments.

3. Employees have a responsibility to never reference the discount given on Cash transactions as a “fee” added to credit and   
debit cards.

4. Business owners at the merchant location are responsible for updating their posted pricing to reflect the card price to
consumers. In some states, it is required to display both card and cash price.

5. Business owners at the merchant location are responsible for understanding their local and state laws regarding pricing
disclosures to consumers.

6. Any Non-Compliance Assessment made on your business from a lack of compliance with ISO and Card Brand Rules will
hold the merchant liable for any fines incurred and possible termination of the Merchant Processing Account. I, the representative for
the above mentionedMerchant, have read and understood these rules as they are presented to me and understand that Card Brand
Rules can beaccessed directly from Visa, Mastercard, Discover, and American Express.

ISO  
  

 

Merchant Signature

Signer Print Name

MERCHANT ATTESTATION TO COMPLIANCE WITH ISOs & CARD BRAND RULES

Date:

Address:

City: State: ZIP:
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